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PROJECT COMMENTS
CITY OF ROCKWALL
385 S. GOLIAD STREET

ROCKWALL, TEXAS 75087

PHONE: (972) 771-7700

DATE: 7/25/2025

PROJECT NUMBER:

PROJECT NAME:

SITE ADDRESS/LOCATIONS:

CASE CAPTION: Discuss and consider a request by Bill Wells on behalf of Lorie Stevens of Patriot Paws Service Dogs for the approval of an 

Amended Site Plan for an existing Social Service Provider (i.e. Patriot Paws Service Dogs) on a 3.466-acre parcel of land identified 

as Lot 1, Block A, Patriot Paws Addition, City of Rockwall, Rockwall County, Texas, zoned Commercial (C) District, addressed as 254 

& 302 Ranch Trail, and take any action necessary.

SP2025-030

Amended Site Plan for 254 & 272 Ranch Trail

254 Ranch Trail

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

PLANNING Henry Lee Needs Review

07/25/2025:  Please address the following comments (M= Mandatory Comments; I = Informational Comments)

I.1 This is a request for the approval of an Amended Site Plan for an existing Social Service Provider (i.e. Patriot Paws Service Dogs) on a 3.466-acre parcel of land identified as 

Lot 1, Block A, Patriot Paws Addition, City of Rockwall, Rockwall County, Texas, zoned Commercial (C) District, addressed as 254 & 302 Ranch Trail. 

I.2 For questions or comments concerning this case please contact Henry Lee in the Planning Department at (972) 772-6434 or email hlee@rockwall.com.

M.3 For reference, include the case number (SP2025-030) in the lower right-hand corner of all pages of all revised plan submittals. (Subsection 01.02(D), Article 11, UDC)

M.4 Provide the standard signature block with signature space for the Planning and Zoning Chairman and the Planning Director on all pages of the plans. Also remove the red 

placeholder text from the signature block. (Subsection 03.04. A, of Article 11) 

APPROVED:

I hereby certify that the above and foregoing site plan for a development in the City of Rockwall, Texas, was approved by the Planning & Zoning Commission of the City of Rockwall 

on the ____ day of __________, _____. 

WITNESS OUR HANDS, this _____ day of __________, ______. 

__________________________________ ______________________________

Planning & Zoning Commission, Chairman Director of Planning and Zoning

M.5 Site Plan.

(1) Please provide the property owner information and the developer information (name, address, and phone number). (Subsection 03.04. B, of Article 11, UDC)

(2) Please provide a vicinity map that indicates the subject property in reference to the adjacent properties. (Subsection 03.04. B, of Article 11, UDC)

(3) Please provide the total lot area in square feet and acreage. (Subsection 03.04. B, of Article 11, UDC)

(4) Please provide the square footage of the existing building/structures. (Subsection 03.04. B, of Article 11, UDC)

(5) Please indicate the distance between the building. This is to ensure proper separation between the existing buildings/structures and the proposed structure. (Subsection 

07/25/2025
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03.04. B, of Article 11, UDC)

M.6 Landscape Plan. 

(1) No landscaping is being proposed, so no landscape plan is required. (Subsection 03.04. B, of Article 11, UDC)

M.7 Treescape Plan

(1) No trees are being removed, so no treescape plan is required. (Subsection 03.04. B, of Article 11, UDC) 

M.8 Photometric Plan

(1) Please clarify if there will be any new lighting. If so, a photometric plan that meets the requirements of the Unified Development Code (UDC) will be required. (Subsection 

03.04. B, of Article 11, UDC)

M.9 Building Elevations

(1) Please indicate the height of the proposed deck and pergola. (Subsection 03.04. B, of Article 11, UDC)

(2) According to Section 07, District Development Standards, of Article 05, District Development Standards, of the Unified Development Code (UDC), non-residential properties 

shall not have accessory buildings/structures and all buildings/structures shall be constructed to meet the non-residential development standards. In this case, there are three (3) 

existing detached canopies that have been on the subject property since September 2015. These structures have been shifted around the property over time as walking paths and 

sidewalks have been established on the subject property. In this case, the applicant is requesting to allow a 20-foot by 20-foot wood deck that incorporates a 12-foot by 20-foot 

pergola, with a wrought iron railing. The proposed deck and pergola will be located internal to the site, with limited visibility from Ranch Trail. The applicant has indicated that given 

their use as a Social Service Provider, the proposed deck and pergola will be used for the people they serve.

I.10 Please note that failure to address all comments provided by staff by 3:00 PM on August 5, 2025 will result in the automatic denial of the case on the grounds of an incomplete 

submittal. No refund will be given for cases that are denied due to an incomplete submittal, and a new application and fee will be required to resubmit the case.

I.11 Please note the scheduled meetings for this case: 

(1) Planning & Zoning meeting/work session meeting will be held on July 29, 2025.

(2) Planning & Zoning meeting/public hearing meeting will be held on August 12, 2025.

I.12 All meetings will be held in person and in the City’s Council Chambers. All meetings listed above are scheduled to begin at 6:00 p.m. (P&Z). The City requires that a 

representative(s) be present for these meetings. During the upcoming work session meeting with the Planning and Zoning Commission, representative(s) are required to present 

their case and answer any questions the Planning Commission may have regarding this request.

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

ENGINEERING Madelyn Price Approved w/ Comments

07/22/2025:  1. Show/label detention easement and ensure proposed pergola does not encroach into easement. Must be above contour 540.

07/22/2025

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

BUILDING Craig Foshee Approved

 No Comments

07/25/2025

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

FIRE Ariana Kistner Approved

 No Comments

07/23/2025

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

GIS Lance Singleton Approved

 No Comments

07/22/2025
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DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

POLICE Henry Lee N/A

 No Comments

07/25/2025

DEPARTMENT REVIEWER STATUS OF PROJECTDATE OF REVIEW

PARKS Travis Sales Approved

 No Comments

07/23/2025
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PLANNING AND ZONING DEPARTMENT PAGE 1 CITY OF ROCKWALL 

CITY OF ROCKWALL 
PLANNING AND ZONING COMMISSION MEMORANDUM 
 

PLANNING AND ZONING DEPARTMENT 

385 S. GOLIAD STREET • ROCKWALL, TX 75087 
PHONE: (972) 771-7745 • EMAIL: PLANNING@ROCKWALL.COM 

 

 

TO: Planning and Zoning Commission 
 

FROM: Henry Lee, Senior Planner 
 

DATE: August 12, 2025 
 

SUBJECT: SP2025-030; Amended Site Plan for 254 & 302 Ranch Trail 
 

 

The applicant, -- Bill Wells on behalf of Lorie Stevens of Patriot Paws Service Dogs --, is requesting the approval of an Amended 
Site Plan for a Social Service Provider. In March of 2010 the Social Service Provider (i.e. Patriot Paws Service Dogs) began 
operating out of the existing buildings on the subject property. On June 16, 2014, the City Council approved a site plan [Case 
No. SP2014-009] to allow the construction of an additional 4,000 SF building. During the construction of the new building the 
existing canopies on the property were moved along the southwest property line. In 2017 the canopies were moved around the 
existing detention pond. In addition, during the tenure on the subject property, the Social Service Provider has added constructed 
sidewalks, a gazebo, and most recently a shade canopy completed by the Chamber of Commerce Leadership Rockwall 
program. Given the number of permits and structures either constructed or moved on the subject property, staff determined that 
an amended site plan was warranted in order to capture all of the existing and proposed improvements on the subject property. 
Following staff’s recommendation, the applicant submit a request for amended site plan to allow the construction of a deck and 
pergola. 
 
Based on the exhibits provided by the applicant, the proposed deck will be 20-feet by 20-feet (i.e. 400 SF) and be constructed 
of composite deck board. In addition, the deck will incorporate a wrought iron railing. The proposed cedar pergola will be 20-
feet by 12-feet (i.e. 240 SF) and eight (8) feet in height. The provided site plan indicates that the proposed improvements will 
be located adjacent to the detention pond and between the existing buildings. The proposed improvements will have limited 
visibility from Ranch Trail given that they will be ~175-feet from the front property line and the existing landscaping on site 
provides screening. According to Subsection 04.01, General Commercial District Standards, of Article 05, District Development 
Standards, of the Unified Development Code (UDC), all commercial development shall conform to the General Commercial 
District Standards. In this case, the proposed deck and pergola are accessory in nature and do not meet the design standards 
outlined within the Unified Development Code (UDC). That being said, there are existing structures (i.e. canopies) that do not 
meet these standards, and given the nature of the existing use being a Social Service Provider (i.e. Patriot Paws Service Dogs) 
the proposed request warrants consideration by the Planning and Zoning Commission. Should the Planning and Zoning 
Commission have any questions concerning the applicant’s request, staff and the applicant will be available at the August 12, 
2025 Planning and Zoning Commission meeting. 
 



















 

CITY OF ROCKWALL ● PLANNING AND ZONING DEPARTMENT ● 385 S. GOLIAD STREET ● ROCKWALL, TEXAS 75087 ● P: (972) 771 -7745 ● E: PLANNING@ROCKWALL.COM  

 
DATE:              October 2, 2025 
 
TO: Bill Wells 
 254 Ranch Trail 
 Rockwall, TX 75032 
 
CC: Lorie Stevens 
 Patriot Paws Service Dogs 
 254 Ranch Trail 
 Rockwall, TX 75032 
 
FROM: Henry Lee, Senior Planner 
 City of Rockwall Planning and Zoning Department 
 385 S. Goliad Street 
 Rockwall, TX 75087 
 
SUBJECT:         SP2025-030; Amended Site Plan for 254 & 272 Ranch Trail 
 
Bill Wells, 
 
This letter serves to notify you that the above referenced case (i.e. Site Plan) that you submitted for consideration by the City of 
Rockwall was approved by the Planning and Zoning Commission on August 12, 2025. The following is a record of all 
recommendations, voting records: 
 
Conditions of Approval: 
(1) All staff comments provided by the Planning, Engineering and Fire Department must be addressed prior to the submittal of 
engineering plans; and,  
 
(2) Any construction resulting from the approval of this Site Plan shall conform to the requirements set forth by the Unified 
Development Code (UDC), the International Building Code (IBC), the Rockwall Municipal Code of Ordinances, city adopted 
engineering and fire codes and with all other applicable regulatory requirements administered and/or enforced by the state and 
federal government.  
 
Planning and Zoning Commission 
On August 12, 2025, the Planning and Zoning Commission approved a motion to approve the site plan by a vote of 6-0, with 
Commissioner Conway absent. 
 
Should you have any questions or concerns regarding your site plan case, please feel free to contact me at (972) 772-6434. 
 
Sincerely, 
 
 
 
Henry Lee, AICP, Senior Planner 
City of Rockwall Planning and Zoning Department 
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