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E-TrakIT Step by Step Process 

 
E-Trakit is a web based program that will allow you to check the results of an inspection, schedule an inspection, 
or check the status of a submitted permit. All from your computer or lap top in real time. 
E-Trakit is simple and easy to use. Follow the steps below. 
 

1. Contact the City of Rockwall at 972-771-7709 to obtain a pin number. Your pin number can be any 4 or 
more characters/digits. 

2. Log on to http://www.rockwall.com/Etrakit/index.asp 
 
3. Once you’re logged in, click on “Contractor Log-in” highlighted in yellow. 
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4. After clicking on “Contractor Log-in” You will need to use the drop down arrow to locate your Company or 

Organization, then put in your pin number, and click  “Login”. 

 
 
 
 
5. Once logged in as a contractor, click on “Permits”. 
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6. In permit search you can use the drop down arrows to look up specific permits by permit number, site 

address, or description. You can also just click on “search” and it will bring up all of your permits. 

  

 
 

7. When your permit(s) come up, double click on the desired permit number to the left. 
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8. When your specific permit comes up it will have all information pertinent to the permit itself. Under 
“inspections” you can click for details.  

 

 
 
 
 
 
9. The details will show dates and times of the inspection, who did the inspection, what the results were and 

why the inspection was either approved or disapproved.  
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10. When all items have been corrected and your ready for your re-inspection click on the “inspection 

request” tab on the left side of the page. 
 

 
11. Use the drop down arrow next to “inspection type” to choose which inspection you need, then click on 

“add inspection”. This will bring the inspection up and allow you to choose the date and time you want 
the inspection. When all information is complete and you’ve entered an e-mail address, click on the 
submit button.  If you need more than one inspection on the same permit use step 11 until all your 
inspections are scheduled. If you need to schedule an inspection for another permit go back and click on 
the search result tab at the top of the page and start back at step 7. 

 

 
 
12. If you have any issues, concerns, or suggestions please feel free to contact the City of Rockwall at 972-

771-7709. 
 


